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Accessibility Features
in KALAM

Quick guide to the function of each feature in the Accessibility Toolkit

3 Content Adjustments

g8 Open the Accessibility 2 Accessibility Profiles

Toolkit
Content adjustments -]
X Close - -
? © 3 e
Accessibility profiles Readabile font Dyslexia-friendly font
Grades Forums i Dpentisiac:
@ Visual impairment
H @
0 4  Seizure and epileptic Highlight headings Highlight links
— Course content
Highlight buttons Hide i (=3
@ Course info @ ADHD ighligh Ll
Aa  Dyslexia M [u]
Tooltips Stop animations
[B Leaming
- d Tr Text size
‘ ® Visual impairment - improves E: b4 o
readability and visibility.
> > 1= Line height
@ Seizure and epileptic - reduces motion
and flashing effects. : i ot
@ Color Uisio!'l fleﬁll:ienqr - adjusts colours I Textspacing
for better distinction.
. e . + ++ +++
Click the accessibility button to open the toolkit @ ADHD - supports focus with simplified L )
and personalise the learning interface. i 1
by e visual presentation. @ Readable font - switches to a clearer font.
@ Dyslexia - applies easier-to-read text settings. ® Dyslexia-friendly font - uses OpenDyslexic style.
3 : : ® Highlight headings — makes headings stand out.
/% Use Reset settings to retur to default . Le:"""“ Ny :Elps_ e gty ® Highlight links - makes hyperlinks easier to identify.
A WO W CLobl il @ Highlight buttons - emphasizes clickable buttons.
2 i ® Hide images - remaves images to reduce distraction.
#® Tooltips - adds quick hints or supporting labels,
@ Stop animations - disables moving elements.
@ Text size - increases text size.
@ Line height - increases space between lines.
® Text spacing - increases spacing between letters,wonds.

4 Color Adjustments B Orientation Adjustments

® Dark contrast - dark display

Color Adjustments -] for readability. Orientation adjustments =
( ; ) @ Light contrast - bright
¢ 3 high-visibility display. = G
Dark contrast Light contrast @ Invert colors - reverses Reading guide Reading Mask
screen colours.
(0] £9 @ Change colors - customises
Invert colors Change colors colour scheme. k R
@ High contrast - stronger Big black cursor Big white cursor
o ¢ distinction between text
High contrast High saturation anosegromd
[ I u
® High saturation - intensifies ® Reading guide - adds a horizontal guide for reading lines.
® () IS, @ Reading mask - dims surrounding content to improve focus.
i g o Big black larger dark i
Low saturation Monachrome @ Monochrome — shows content @ Big black cursor - larger dark mouse pointer.
5 in grayscale. @ Big white cursor - larger light mouse pointer.

Better Better Better Personalised
Best use readability '@ focus o navigation 9 learning experience



How to Backup from Archive

in KALAM

o Open FLEXMC Website

FLEXMCUMPSA f O @

UMPEA Mainpage

HOME Houzmw- FACILITIES

WELCO

Flexible Learning and Micr

FLEXM

Go to FLEXMC UMPSA website and open
E-LEARNING > Platform > KALAM.

o Log In to KALAM Archive

TEGSERD KALAM

KALAM

I Username or email

[ Password

-

Lost password?

Cookies notice

Sign in using your account credentials to
access the archived KALAM site.

o Open LMS Archive

Q Type Here To Search

SEMESTER Link !

Semnester 2 Sesi 2025/2026 (X5262) I s imsarchive urmpsa.edu gk ;lea;g;ﬁ;]
Sermester 1 Sesi 2025/2026 (25261) hatps:imeanchive. umpsaedurmyflkalam2s261/
Semester 2 Sesi 202312024 (23242) hatps:/iimsarchive. umpsa.edu.my/kalam2425 ]

Semester 3 Sesi 2004/2025 [24253) hitps:/kalam24253. ump. edumy,/myfcourses. php

On the KALAM archive page, choose the required
semester and click the archive link.

o Back Up Your Archived Course

= KALAM f
Course  Seftings  Participants  Grades  Reports | Maore v I
‘Course completion

Question bank
E Course Title
Badges

Contient bank
“ i

Course reuse » Import
» Topic e
——
> Topic2 Mare ... Restare
Copy course
> Topic3 b
> Topic4 ..—.g
Download backup file

Open your course, choose More > Course reuse > Backup,
follow the backup steps, then download the backup file
for safekeeping.



How to Restore your Course :

in KALAM

e &
£

'Y

Follow these steps to restore a course from a backup file (mbz)

Open your course

Go to the course where you want to restore
content.

KALAM 26271

(i

Home Settings Participants Reports

Choose Restore

On the Course reuse page, open the dropdown
and select “Restore”.

l Backup % '

Backup

1. Initial settings P 2. Schema settings ® 3. Confirmation and review »
4. Perform backup » 5. Complete

o Restore settings

Review the restore settings. Keep the default
options if suitable, then click "Next”.

Backup settings

IMS Cormmon Cartridge 1.1 1. Initial settings +

o Review and confirm o

Check the schema settings
and confirmation page, then
click “Perform restore”,

Open Course Reuse
Click “More” and select “Course reuse”.

KALAM 26271

O >

Home  Settings  Participants  Reports More ~

Content bank
Filters

Site home settings > Questionbank > Q

Upload backup file

Click “Choose a file" or drag and drop your .mbsz file
into the upload box.

Import a backup file

Files ] Choose a file...

You can drag and drop files here to add them

Restore

Wait for the process
to finish

Allow KALAM to complete
the restore.

Check your course

Open the restored course
and verify that activities,
files, and settings appear
correctly.

!‘
Ananymize user information 3. Confirmation and review + —
Include user role assignments 4. Perform restore Restoring your course... °
Include activities and resources 5. Complete This may take a few minutes.

Inchude blocks
Include files

Include filters

Important Notes

Perform restore

Please do not close the browser
Your course has been

restored successfully!

window,

Use a valid Moodle/KALAM backup file (.mbz).
Large files may take longer to restore.
Check course content after the restore is complete.

Do not include enrolled users if restoring for a new semester.



How to Turn On Edit Mode
in KALAM

Edit mode allows you to add, edit, move, hide or delete activities and resources in your course

o Open Your Course e Turn On Edit Mode

Go to your course page. Click the Edit mede toggle at the top right.

Template

8]

Edit mode

Settings  Participants  Grades  Reports Mare +

o Understand the Editing Icons

Edit settings Change the activity or saction settings.

In edit mode, you will see editing options for each section and activity/resource. £ Editsettings ®f
- Move Drag and drop to a new location.
4 Move U
2 Move ri Indent the item to the right.
v~ General # F > 8 ght g
@ Hide _— Hide Hide the itern from students.
Announcements
I{E'J I 5 fH Duplicate e—— Duplicate Create a copy of the item
‘Add an activity or resource O Assignroles o Assignroles  Assign roles for the activiy.
Add t W Delete * Delete Resriove the Bem from th course.
dd topic
L

OO
\

How to Organise Course Content " A &
in KALAM :

Quick guide for lecturers to manage and arrange course content

o Add or Rename Section e Rearrange Topics
Click “Add topic” to create a new section. Drag and reorder sections to organise your course flow clearly.
Click the pencil icon to rename the section title.
+ Adda black v Topicl # ? i
v General # i a ; s
1. Topic2 # H
Bl arncuncements # @

= Click the pencil icon to rename
~ | Chapter 1| # F i v Topicd4 # i
- o Move Activity or Resource . o Hide / Show Content - o Duplicate Content

Mg an activity or resource to another section Hide content that is not ready yet, and show Duplicate an existing itam to quickly reuse
wing thi gt Control in dil mode, it again when students can access it. the same structune or material,

e

~ Chapter 1 # =
z & b B Lecture Notes: # :D
i [ Lecturenotes # 1 - I_EDI Assignment 1 # B Eststings

+  Maveinight

wee

Wiesibla 1 stuadents
@ e
n Duphcate
M | s

e e e Xy Assignroles
E" Hidden from students

B Doiete




How to Add Activities
in KALAM

Quick guide for lecturers to add activities and resources in KALAM.

o Open Your Course e Choose the Section

Go to the course where you want to add new content. Find the topic or section where you want to add the
Make sure Edit mode is turned on. activity or resource. Click “Add an activity or resource”.

Edit mode |:r e w To-pil:: 1 Fa H

> -.',.._'|I1_~g:r_.'l > template R [ &(I_d_an_agtwijy_af_re_ﬁﬂyg 1

(EeULS0N  Settings  Participants  Grad R ts  More v .
ings articipants rades eports ore Add topic

e Select an Activity or Resource

The activity chooser will open. Browse or search, then click the activity or resource you want to add.

Starred All Activities Resources Recommended
b o=
So m = (= B
Asgignment Attendance Baok Cheoice Custom cerfificate Database
0 w O v 0 w O i ) Li]
3 [ B & E
External tool Feedback File Folder Forum Glossary
i Li ] v 0 O 5 O
0
& Q 2 &
Page URL Wiki Workshop Lesson
i ] o r 0 y* i v 0

o Configure the Activity Save and Display

Complete the settings for the selected activity or resource. After completing the settings, click “Save and
return to course” or "Save and display™.

Adding a new Quiz @ Expand all 3 o |
¥  Timing
~ General =
Name 0O ouiz g iyt
> Mlmh'“um-
Description A~ B I == @& & d > Review options

¥ .ﬂwﬂal‘ﬂl‘“’."
*  [Extrarestrictions on &' ots

Display description on course page @




How to Manage Question Bank ' e

in KALAM

Open Question Bank Create Category

From your course page, click More and select Go to Question categories and click
Question bank. Add category.

oy > e A () =3~
Settings Participants  Grades Reports Questiorl Categories (7]
Question categories for ‘Course: template Template'

Content bank + Default for template (0)
The default category for questions shared in context ‘template”,
+ Add a block Course completion o
= ——— Badges : ]
Competencies Question categories for ‘Category: Category 1
v General Filters + Default for Category 1 (0)
The default category for questions shared in context ‘Category 1.
Accessibility toolkit o
Course reuse i .
|§_| Announcements & Question categories for ‘System’

» Default for System (0)
The default category for questions shared in context ‘System’.

o
. -
Add Questions Import Questions
Create questions and save them into the Choose Import, select a file format and upload your file.
selected category.
? : I ; 7 Import Questions from file @
Questions = Questions = port
. 4 r - i v Fileformat | O Aiken format @
Question bank o gt O Blackboard @
o () Embedded answers (Cloze) @
Select a category: [ Default for template ] ] * O GIFT format @
O Microsoft Word 2010 table format
The default category for questions shared in context ‘template’, (wordiable) ©
Export
Show question text in the question list?  No : ‘ O Moodle XML format @

Search options v
B Also show questions from subcategories
[ Also show old questions

eate a new question ...

You can drag and drop files here to add them.

+ Addablock

——

Organise and Reuse Questions

+ Move questions between categories to keep them crganised.
* Reuse saved questions later when creating quizzes in your course.

Question categories & Question bank
o Defaultfortemplate (0) &% =y Seenapmosy: o|lvaibaCihamd  #
Show question text in the question list? No ]
| o Default for Category 1 (0) : ] Search options v
Also show questions from subcategories
o Default for System (0) £ O Also show old questions

Common tasks E Create category | o Add question | 6 Import file | E Organise categories e Reuse in quiz



o : Q’
How to Create & Manage e 9

Assignment in KALAM

o Create an Assignment e Basic Settings

o In your course, click Add an activity or resource knier the assignment nama and description.
in the selected topic or section.

= Adding a new Assignment to Topic 16 Expand all
% Topic 1 & / @ v~ General
[ + Add an activity or resource ] Assignment name [1] Assignment 1
« Add topic Description 1 ArBJ EEEE %% L]
e Select Assignment from the activity list.
&
Starred _.ﬁ.ll_?i::es Resources Recommended Display description on course page @
S an| -3 3
Attendance Book Choice Database
L] -
%o oo % o o 0 Set Submission Date
E B tﬂ EI Go to Availability and set the dates.
External tool Feedback File Faolder Forum
& 0 %0 % 0 % 0 & 0 Sl
Allow submissions from @ | @l Enable 225 September ¢ 2026 : 00 002 9
& g ¥ WP & 1]
Glossary Group self-selectio H5P IMS content Interactive Due daie @ |EEnable 202 September § 202 00 = s B
ion package Content
“ 0 HEe LS w9 w e Cutolf date Enable 22 % September 3 20265 133 53
Remindmetogradety @ |ElEnable &  October 2 20262 002 002 M
Alwiys ghow discription @
o Set File Type / Size 9 Grade Submission
Go to Submission types and set the allowed file type Go to Grade and set the grading method and maximum grade.
and size.
v Submission types 0 (Grade
[ Online text File submissions @ ] Grade @ Type Maximum grade
Point E 100

Maximum nurmber of uploaded files @

"

Maximum submission size @ Grading method @ Simple direct grading

Accepted file types ] Grade category @ Uncategorised 3

o selection

Give Feedback Save and Display

Go to Feedback types and choose the feedback options. Serolldein dnd e Saveand el i Covise"

~ Feedback types or “Save and display”.

Feedback types Feedback comments
Annotate PDF Save and return to course Save and dis

Feedback files
| Offline grading worksheet




How to Embed Super Video

in KALAM

. Q,
e

o Create Super Video

In your course, click Add an activity or resource,
then select Super Video.

m b= (< &
Besce Chouce Custom certficate Darabase
[i] o 0 “ 0O o 0
£ & ] &
Feotback File Fodder Forum
o & 0 G @ & 0
W & @ -
HIp BMS content package Interactive Content Lesson
[i] ‘ w 0 [i]
@ El > =
Reergagernes SCORM package Super Video Survey
a O 0 w 0 Y O

o Choose Video Source

Select the source that matches your video.

rUpIoad a Video ¢

Upload a Video
OttFlix Link or Identifier
Video from Panda Video

| Video from YouTube I

Video from Vimeo -
Link to a Video
Use Microsoft Stream or
I other extemnal video links.

Custom Embed (iframe) ]

Video from YouTube
Paste the YouTube video link.

Video from Google Drive
Link to a Video

| Custom Embed (iframe)

Use embed code when needed.

o Other available options:
Upload a Video, OttFlix Link or Identifier, Video from Panda Video,
Video from Vimeo, Video from Google Drive.

u YouTube

Share videos from YouTube.

Common video use

e Enter Basic Settings

Fill in the video title under Name.

& Adding a new Super Video to Topic 4 @
w  General

Marmg (] [[

Video Source Upload a Video e

o avaslabie Al features on Cntfi. V1N yeus silenct aey of thee Al eptions below, the video will b displayed in M5B fomuat
iy activity. Al chosen features wil be sutomatically embedded into the HEP
content

o yosu ol ory Inberactive Vidkso, th st will bo & simpls HEP interactive vies.
- By rbdobe othe el i BRI 160 IR BE Dive Vidkin, Bhe coaribienit vwill bee chilivered
i the Eteractive Book Fermat, with bteracthee Vidkeo as the et element

Choose a file_.

, ¥oucan drag and deog files here to add them.

Accepted file types:
abc mda mp3 mév mov mpd watbm

O select an MP, NP or Wb Sl

o Add Description or Embed in Text Editor

You may add supporting information in the Description box,
and you can also embed video content inside Page, Label or the
Text editor when needed.

Description

Text editor embedding.

\ [Sunaueforpagemueu ]

Ed

Display description on course page @

o Activity Completion and Save

Set Activity completion if required, then click Save and return

to course or Save and display.
A Activity completion ’

Cormpletion tracking 7] Students can manually mark the activity 32 completed &

Expect completed on September & 0262 M4 2 ne 8

“ Save and return to course Save and display l

B

Page [ Label / Text editor

Embed video content in
Page, Label or the Text editor
when needed.

Microsoft Stream /
external video

Use Microsoft Stream or
other external video links.

10



10 in KALAM

How to Check Student Progress

Activity completion report

Click Reports and select Activity report.

Course Grades

Sattings

Participanis

Competency breakdown
Logs
Live logs

I'd

Course participation

Super Video

Course participation

Click Reports and select Course participation.

Course  Seitings  Participants  Grades Maore ~
Competency breakdown
Logs
Live logs
Activity report /
Logs
Click Reports and select Logs.
Course  Seftings  Participants  Grades Mare ~

I'd

Live logs

Activity report
Course participation
Super Video

Grade report

Click Grades and select Grader report.

Course

Settings  Participants

Grader repaort

Grade history
Qutcomes report
Overview report
Single view
Usar report

»

Activity repon s
Activity report
>  Filter

Computed from logs since Thursday, 14 May 2026, 3.09 PM

Activity Views Last access

Announcements

o

Course participation

[ Course participation ]

Activity module Look back Show only Show actions
Chaose. ] Choose... * Guest * All actions  #
Groups: All participants
+ Add a block
Logs
Choose which logs you want to see:
Template template & All participanis ¢ All days 8 All activities @
Get these logs I
+ Addablock
Grader report .
Grader report
All participants: 0/0
F.."slnn.'rscm.\f;_':u G H I JELMMD OR S TUVWIYZ
La-.‘.r-a-mu-\aznr;:; JIELMKEOPGRSETUYWNYZ
Template =
Lo
Firstname/Lastname £ IDnumber Depanment ¥ Coursetotal &
Controls i

Save changes

11



How to Troubleshoot Common

Issues

©

Students Cannot See Learning Materials

Issue

Students cannot
see the learning

materials (pages, files,

videos, etc.) in the
course.

What to check

Edit mode
Activity visibility
(Show/Hide)
Section visibility
Restrict access
settings

Activity is Still Hidden

Issue

The activity is still
hidden from students.

What to check
Visibility status

Hidden from students

icon
Whether the activity
or section is hidden

Restrict Access is Incorrectly Set

Issue

Students cannot access

the activity due to
restrict access settings
that are incorrectly
configured.

What to check
Restrict access
conditions (date,
grade, group,
activity completion,
etc.)

E  Announcements $

o Solution
(2] (1)

v Topic1 7 Turn on Edit mode
£ Edit settings [ianEdEd:l.
+ Move o Click 3 onthe
= Hide ’ activity and select
i
O Duplicate 9 Make sure the
& daabif section that
Sikidbaa contains the material
B Delete is also set to
Show (not hidden).
~ General Gty Check Restrict
B TEdiSeoien © access (remove or
& Highlight

adjust if needed).
& Hide section

B

0 Solution

v Topic 2 i
op Look for the hidden
" icon on the activity.
s, Quizi i .
=% Midden from students o Click ¢ and select
Show.
Assignment 1 If the whole section
@ Visible to students e is hidden. click
Show section.
o Save and return
to course.

@ solution
@) GotoEditsettings

~ Restrict access

Access restictions of the activity.
[ Date from 22 Seplember 20262 00= 00 = l ChECk a” I'ESFII'iCt
& access conditions
(date, grade, group,
’ activity completion).
E :m Remove or edit the
o ‘:_u; oot incarrect condition.
ity Com| ion d
Click Save and
$ Usripeattn o return to course.

¥ Restriction set

12



How to Troubleshoot Common

Issues

La Quiz Cannot Be Access_ed

Issue

Students are unable
to access the quiz.

What to check

Quiz timing
(open/close date)

v Timing

o
G

Restrict access
settings

Quiz visibility
Same section or
activity is hidden

Open the quiz

Enable 22 & September 3 2026F 00: 003

Close the quiz

@ Enable 293 September ¢+ 2026¢ 00¢ 00: (D)

Time limit

©

[ Enable o % minutes =

File is Too Large

Issue

File cannot be uploaded
due to file size being
too large.

What to check

Maximum file size limit
« Accepted file types
Type of activity
(Assignment, File,
Label, etc.)

Additional files

Accepted file types:
.aac .mda

I Maximum size for new files: 20 MB ]

B Chooszafile.

O

You can drag and drop files here to add them.

.mp3 .mdv .mov .mpd .webm

{o Co_u_rse is Not Visible to Students

Solution

Check and make sure
the quiz Open and
Close dates are comect
and the quiz is open.
Ensure there are no
restrict access
conditions (or edit if
needed).

Make sure the quiz
is visible (Show).

Click Save and
return to course.

Solution

Check the maximum
file size limit.
Compress the file
to a smaller size.

Use an accepted
file type.

For large videos,
use Super Video,
YouTube or external
video (URL) instead
of uploading directly.

|

e O iy o Solution ,
. & @ CotoSettings
The course is not visible a2 (gearicon)
or cannot be found Visibility Ugnder Cnﬁrse
by students. o e
4 b (2] visibility, select
Show.
What to check
@ ol L Coursestartdate [ Enable 222 September: 20263 € Checkthe course
* ) aigs et start and end date.
+  Course start and end date o Ensure students
«  Enrolment method Course end date Enable 29 = Seplember = 2026 = are enrolled in the
and student enrolment status cOurse.
Quick Check Visibility Restrict Access 3 Dates 4] AciviySettings Course Settings
{When ]:-Iuﬁrnts cannat (Shaw | Hide) (Date, grade, group, etc.) {Open / Close) (Cruiz, Fille, etc.) (Course visibiiey)
BCCELS) .
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